Paper / Subject Code: 76106 / Commerce- 11

[Time: 3 Hours]

Please check whether you have got the right questron paper
N.B: 1. Figures to the right indicate full marks
2. All questions are compulsory

2 5

Q.1 A) Fill in the blanks with the appropriate opticn given in {h racket: An

BTy (. SO——— be stored for future sale.
(Can, cannot, should)
2) 5. s is the first stage in service dev elopment

(Inseparable, inconsistent, intangible) .~
4) Automatic vendlng machine is an example' ]

(Multi brand outlet, Single brand
............... a mall refers to allottmg

manage and interpret da
(ERP, KPO, BPO)
! 8) Use of. ..cccvenes card r

( Debit, credit, N
.............. allows cu

(10)

ﬁcance in: service development.
d»for interaction between the service provider and the

;cmgsof Ilegal work
betv_zeen credrt card and debit card
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Q.2

Q.4

Paper / Subject Code: 76106 / Commerce- 11

Answer the following: (Any 2)
1) Define service. Describe its classification.
2) Explain the elements of marketing mix for services.
3) Explain the Strategies for managing capacity and demand.

Answer the following: (Any 2)

Answer the following: (Any 2)
What is KPO? Explain its merits.

Answer the following: (Any 2)
1) What is E-commerce? Explain its £

20

Retail F ranch1s1ng
4) BPO

5) Internet Banking
Business to Busi
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