(a) Explain the following terms in 2-3 sentences: (an

(b)
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Please check whether you have got the right que
N.B: . 1. All Questions are compulsory. ,
2. Figures to the right indicate full marks

Panel interview
Notice of a meeting

i

2,

3. Videoconferencing

4. House journal

5. Suggestion box

6. Standing committee

7. Webinar

8. Crisis management

Match the following (05)
I. Internal Public Relatio

(20)
(20)
(20)
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(iii)  Draft a sales letter to promote the sales of any one of th“‘
a)Icecream  b) Bicycle

(iv)  You purchased a microwave oven fror Ajay SaIe ;
funcnon properly from the time 1t was dellveged )

You requested Ajay Sales for a replacemenuwhtgh they ré’fu‘sv, 10

\t@ ’ etxtﬁqimlcrb
)

for the 1rregu1ar1ty

5 Attempt any two of the following:

\,f\;mu .
“da* .

X

6. Draft the Notice andt I;
Resolutions for thé‘follcfwm

‘ t\h‘eﬁ \ten ?0 serymgfas th:_,B‘
ng\Skacrev’oﬁ“aﬁ e’étate~o£330 acres, it is one among the largest residences of
Wi n s of ﬁréa« Rashtapat1 Bhavan was the creation of two great

fices 1h asht?aﬁa\ 1
{iirge}w Open:spaces, Tesxdences of bodyguards and staff, stables, other offices and
ifxl\e”fe\:r wal& ﬁVerS' year, the Mughal Gardens behind the Rashtrapati Bhavan is

i(\“platce Hard work of thousands of labourers including masons,
cutters saw the completion of the Rashtrapati Bhavan in the year 1929.
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