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Please check whether you have got the rlght ques oh pap 5
N.B: 1. All questions are compulsory. ,

a) Explain the following terms in 2-3 sentences: (any ﬁ 3 10
1. Feedback
2. Moodle

3. Upward communication
4. Posture

5. Jargon

6. Pretended Listening

7. Decoding

8. Diagonal Communication

b) Match the following:

(1) | Twitter
(2) | Poster
(3) | LAN

(4) Facebook 3
(5) Slgnature block

) Obl;gatorypartoflgtter
! fLocal Area Network

c¢) Fillin the blanks choosmg the best alternam?e- fr m th given below: 9
(1) The Latin term $is the source for the Engllshkword communication.

(a) Communis - (b) Commumst (c) Gommunak (d) Commumty
(2) Commumcatlon that moves from a superxor to: a subordm”ate is an example of
commumcatlon U, S 4
(a) Upward (b) Downward (c] Horlzontal‘-;(d) Clrcular

4) ___;_

Wrxte short notes on (any four) \ 20
(@) % tGrapevme commumcatlon
(b} LBody L‘anguage ' )

() Horizontal commﬁnicatlon
(d) Commumcatlon process
(e)- Ofﬁce ethuette

(f°.87x E malls as mode ‘of communication
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Q.3.

Q. 4.

Q.5.

Q.6

Paper / Subject Code: 80908 / Business Communication-I . ,’

Q.P. Code :19376

Answer any two of the following: TR S R T 2050
(a) What are physical barriers to communication? Suggest ways: of overcommg them
(b) Define listening. How is listening different from hear1ng7 DiSCUSs Ways of lmprovmg

listening skills. /
(c) Explain corporate social responsibility. Explain dlffere

practice CSR.

' ways m Wthh a company can

(A) Draft a reply in response to the following advertlsem - A 10
"Urgently required smart, young salespersons: to handle €0 nter sales at a,departmental

store. Candldates should have passed H.S. C tand should have a good command over Hlndl
ds

Draft the following letters: (any four) IS R 20
a) As part of the application process to the Masters m Busmess Management Studles course
offered by Nirma Management Instltute, Eune dr' ' a Statement of PurpOSe that highlights

your experience, interests and ;goals

As chief manager of Star Bank, draft a letteru, f
branch of the bank for worklngovertlme :
the tough demonetlzatlon perlod

(b) Read the followmg 51tuat10n care‘fully and answer the questions below:
~Ms Mlhlka Shah is: a v151tmg faculty member at Saraswati Shishu Mandir. The school is run
“ by Udaan % Atk NGO that belleVes ir mpartmg quality education to slum children. Ms. Shah is

& dedxcated teacher butstudents fmd it difficult to follow her accent and cannot cope with

i her speed of: teachlng Due to thxs She has received negative feedback from students. Ms.

P Shah is on the verge-of optmg out of the assignment.
A Identlfy and explain the barrier in the given situation. 03
2 DlSCllSS means to overcome ‘this barrier. 02

S *******************

Page 2 of 5

ECB1CC69E5B4087D12E09F3AF3D1DCEF




