(3 Hours)

N.B.: (1) All questions are compulsory

(1) Feedback
(2) Facebook o
(3) Medium of com_mumcauﬂﬂ
(4) Grapevine
(5) Business et1quett¢*
(6) Jargon

(7) Listening
(8) Cnmmumgatmn thmu,g pqsﬂarsz_

.\'\.

(b)

(b) Llstenmg
(d) Observing

(b) E-mail
(d) None of these
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(3) mmmmmmmeea- is an example of non-verbal cummumcatmn :
(a) T.V (b) Bcdy Iﬁﬁguagﬁ
(c) Singing (d} Telecﬂnferc‘ncmg
(4) Suggestion sheme encour&g&s e *“__“_ ;--'- cammumcatmn |
(a) Upward {h) Dﬁmward ?
(¢) Horizontal - {d) Dlagonaix'-_.;-;.

(5) -=-==---—---isa ph}?Slt:aJ bi'rI‘IET &

2. Write short notes on; (an;&faur}

(a)
(b)
(¢)
(d)
(e)

Dﬂwnwand Gﬁmm unmatmn

{f)-_‘_‘-

(a) Listening o =0 (b} CIDSEﬂ\mlnﬂ_._.
(¢c) Time and dlstance P {d} Rcsrs‘tance m change

- -\ "

AR L i

Communlcan:}n C}?cle R I
Adva:rﬁag&s aﬂd cfasadvantages ﬂf mtemet
Imporlance nf r::mruuumcatmn in husmess
Dlﬂerence beiween ﬂral zmd wrltten cﬂmmumcatmn (any 3)

Biﬁgs as a semal*medlum

& Ans\wer the. fallnwmg questmns (:‘-1 n}r tw&)
.-';-(a) Exp]am the: tﬂmi 'Corpgratt Social Responsibility'. Discuss

Snm@ Of‘ﬂiB mathﬂds ad@pt&d for implementing CSR.

{b} What 15 *banaers tc:- commumcatmn‘? Explain socio-cultural

b"lI'I’l&I‘S tc:- cﬂmmumcatmﬂ

' {e) Whai 15- anﬂrtancc of listening skills. Explain various methods

tef imprcwe listenmg skills.

\\ .' e

- Draf't an apphealwn ]ettﬂt‘ in response to the following advertisement :
An orgamsailgn in Bangalore requires Accounts Assistants.
Candldaws shﬁuid bc commerce graduates with first class and minimum

crf 3 }eara experience in Costing and Accounting. Apply, with resume, to
Bm: li]44 The Times of India, D.N.Road, Mumbai-400001.
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5. Draft the following letters : (any four) TN Zl} SIS

(a) You are applying for admission to a management eel‘xege Draﬂ Fs
your statement of purpose. Y e

(b) The Assistant Manager of your: hertel hae apphed fer‘the peat bt
of Manager at the Roof Top,. MalacL He has gwea yaur name e
as one of the referees 1n hla appheatlbp Draf;‘. a 1eiter ef :
recommendation for him. .~ = o - 5

(¢) Draft a letter of aeeeptanee te Tha‘kleaeand Sens whe i’lafae
offered you the pestafa Jmuer Aeeeuetenuhihelrf S

(d) You have got admusmn fai ‘MB‘A ina reputed management
institute. Draft a letter ef resigaatleﬂ to yeur empfeyer where
you are werkmg ee an- event manager Lo g

(¢) Write a letter of appremahaa 0 your empleyee fir sitting
overtime: a:a&l eempletmg the ﬁrerk3551gned en tjme

o ke 3 ] '\-\. "" e
., >' & -"

6. (a) Write a parag,raph ef net mere_lhan 15[! werds on 1 the following 5
topics : (any ene) S T s
(1) Grew mere treee .{_ ok
iy ;A da}f waheat meblle
(b) _Reedthe fhllemng altuaueneareﬁlllv and aﬂBWerﬂle questions given below:-
The management ef a eea;npan}r announced the new "working

'I:".-fdaye pelrey whmh said- that the company will henceforth work 5

: _~'*_daye A Week fe; 9 heure eefeh E:npiyees were upset at this sudden

S oind ehenggz Seme :refused to: eeEept the change and started thinking in

AN _':‘jtenna af hadmg anether Jab

(lj Ide:rhfy and explauithe barrier in the following situation. 2

{2) Dlseuss\seme means to overcome this barrier. 3
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