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Index of Criteria 5.1.4
The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases.

UGC Guidelines
Composition of CGRC

Minutes of Meeting and Notices

Photos of Poster in Campus
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Implementation of guidelines of secretary / regulatory bodies

HEI has constituted grievance committee it is constituted of principal Dr. Umeshchandra Yadav as
chairman of committee the in charge and members of committee are:

Ms. Neeta Singh

e Ms. Reena Shukla

e Mr. Hamza Usmani

e Ms. Shivani Yadav

. The committee looks after into:

e Student grievances
e Sexual harassment
e Ragging

Statutory Guidelines for institute Grievances is given below

Organisation Organizes wide awareness and undertaking on policies with zero tolerance:-
* Poster for students grievances and ragging are flashed in college premises

Mechanism for submission of offline students grievances. HEI has grievance format for offline
submission of grievance the grievance redressal committee provided wide awareness and
undertakings on policies with zero tolerance it has got guidelines of statutory / regulatory bodies.
Offline form are joined herewith.

Timely redressal of the grievances through appropriate committees:-

Sr. No Student Name Class Complaint Date Grievance
Redressal Date
1 Shruti Shyam S.Y.B.Com 8/9/2020 12/9/2020
Latankar Roll no -18
2 Sayali Telap S.Y.B.Com 18/9/2020 19/9/2020
C-60
3 Mihir Vinod T.Y.B.Com 24/9/2020 1/10/2020
Rajput B-86
-+ Sahil Dixit T.Y.B.Com 5/2/2021 9/2/2021
Rollno - 114

It shows that timely redressal at the grievances through appropriate committees.
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INFORMATION EDUCATION COMMUNICATION (IEC)
GUIDELINES FOR COUNCILS, UNIVERSITIES & COLLEGES
Curbing the Menace of Ragging
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INFORMATION EDUCATION COMMUNICATION (IET)
GUIDELINES FOR COUNCILS, UNIVERSITIES & COLLEGES

& University Grant Commission (UGC), 2022

DISCLAHMER

All rights reserved. The publication is deveioped as part of University Grant Commission (UGC) National Ragging
Prevention Programme for disseminating the information to the Councils, Universities and the Colleges in India.

www.uge.ac.in

www_anliragging.m and www.cdyindia org
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CONTENT

Ragging Menace

Zero Tolerance Policy in India

Anti-Ragging Regulatory Framework in India

Important Links for the Students, Colleges, Universities and Councils
Higher Education institutions in India (HEIs)

Awarengss Measures for Ragging free Campuses

Awareness Collaterals

ABBREVIATIONS

ACP Assistant Commissioner of Police INC Indian Nursing Council

AICTE  All India Council of Technical Education i Information Technology

ARC  Anti-Ragging Committee MCI Medical Council of india

ASP Assistant Superintendent of Police NCRI  National Council for Rural Institutes
8Ci Bar Council of India NCTE  National Council for Teacher Education
C4y Centre for Youth PCI Pharmacy Council of India

CCH  Central Council of Homeopathy RCI Rehabiitation Council of India
CCIM  Central Council for Indian Medicine SCHE  State Councds of Higher Education
coa Counci of Architecture SHO Station House Officer

DCl Dentat Council of India SpP Superimendent of Police

DCP  Deputy Commissionér of Police SPC  Statutory Professional Councils
FAD Frequently Asked Question 55p Senior Superintendent of Police
ICAR  Indian Council for Agncuftural Research UGC University Grants Commissian

IEC Informavon Education Communication
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RAGGING MENACE

Ragging is a disturbing reality in the higher education system of our country. Despite the fact that over the vears. ragging
has claimed hundreds of innocent lives and has ruined the careers of thousands of bnght students, the practice is still
percelved by many as a way of ‘familiarisation’ and an ‘initfation into the real world” for young coflege-going students.

The Ragging is defined as any disorderly conduct, whether by words spoken or written or by an act, has the effect of
teasing, treating, or handiing with rudeness a fresher or a junior student. Induiging in a rowdy or undisciplined activity
that causes or is likely to cause annoyance, hardship, or psychological harm or to raise fear or apprehension thereof
in a fresher or junior student. Asking the students to do any act or perform something that such students will not do
in the ordinary course and which has the effect of causing or generating a sense of shame or embarrassment $o as
to adversely affect the physique or psyche of a fresher or junior student. This can lead to adverse effects such as
depression, anxiety, and sometimes even suicide

Punishment Provisions

Any student or group of students found guilty of ragging on campus or off campus shall be liable to one or more of
the following punishments:

= Debarring from appearing in any sessional test’ university examination or withhaolding results

= Suspension from attending classes and academic privileges

+  Withdrawing scholarships and other benefits

+ Suspension from the college for a period of one month

+ Cancellation of admission

*  Debarring from representing the institution in any national or international meet, tournament, youth festival, etc
«  Suspension‘expulsion from the hostel

* Rustication from the institution for periods varying from 1 1o 4 semesters or equivalent period

*  Expulsion from the institution and consequent debarring from admission to any other institution

+ Fine up to twenty five thousand rupees

* Imprisonment for a term which may extend to two years or with fine which may extend 1o ten thousand rupees or
with both

*  Collective punishment - When the students committing or abetting the crime of ragging are not identified, the
institution shall resort to collective punishment as a deterrent to ensure community pressure on the potential
raggers.

Any institution that fails to take adequate steps to prevent ragging or fails to act in accordance with the Regulations
or fails to punish perpetrators or incidents of ragging suitably is liable to the penatties and punishments as per the
provisions of the Regulations.

wwawv.antiragging.in/asselsipdfiinformation/english/whal_consilues _ragging pd!

. cdyindia.org/HomelAntiRaggin
WIWW.CIYindRa. 07 inaggmg -/@J—"‘
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ZERO TOLERANCE POLICY IN INDIA

No act of ragging, major or minor, shall go unnoticed. No ragger, male or female, student or non-student. shall go
unpunished. No institution that fails to take action against ragging shall be allowed to operate,

The Supreme Court, in its judgement dated 08 May 2009 ordered the implementation of a ragging prevention programme
comprising, intér alia, setting up a toll-free anti-ragging helpling/ call center, a database of institutions/ students, and
engaging an independent non-government agency as the monitoring agency.

Regulatory provisions and the appropriate law are in force to eliminate ragging in all its forms from the universities,
deemed universities and other higher educational institutions in the country by prohibiting, preventing its occurrence
and punishing those who indulge in ragging

UGC Reguiations on curbing the menace of Ragging n Higher Educational Instituiions 2009

Rag

Sy s e

Notices @ UGC UGC Regulations

www.uge.acn/ugc_nolices.aspx www.anfiragging.in/assels/pdf/annexure/Annexure-|. pof
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ANTI-RAGGING REGULATORY FRAMEWORK IN INDIA

»  Anti-Ragging Monitoring Committee, Ministry of Education, Government of India
The Anti-Ragging Committee for monitoring measures to prevent ragging in higher educational institutions is
constituted in the Ministry of Education, Government of India.

I University Grant Commission (UGC)
As per the directions of the Government of India, the UGC established the following regulatory framework
mechanism to curb the menace of ragging in the country.

1. ' J' ' . Ei.
> UCG Anti-Raging Cell
The Anti-Raging Cell within UGC Is an instructional mechanism to provide secretarial support for the collection of

information, monitoring and to coordinate with the State Level Monitoring Cell and Universities Level Committees for
effective implementation of anti-ragging measures. The Cell also coordinates with the Monitoring Agency.

i Inter Council Committee, UGC
The UGC has constituted an Inter-Council Committee, consisting of representatives of the various Councils and the
Monitoring Agency. Such bodies in higher education are to coordinate and monitor the anti-ragging measures in
institution across the country and to make recommendations from time to time.

P> The National Anti-Ragging Helpline
The National Anti-Ragging Help Line 24x7 Toll Free number is 1800-180-5522. The support is provided for queries
related to ragging. compliant registration, among others,

» Monitoring Agency
The Centre for Youth (C4Y) is the Monitoring Agency from April 01, 2022 (www cdyindia org) to support the
National Ragging Prevention Programme in the country. The monitoring agency Is working towards:
1. Establishing the National 24x7 Anti-Ragging Helpline -
2. Software development (IT) for the operation of the national anti-ragging helpline
3. Development and updating the anti-ragging website (www antiragging in) and
monitoring agency website (www c4yindia. org)
Building an online reporting mechanism for UGC, councils, universities and colleges
Conducting trainings of helpline executives
Supervising the performance of the helpline and executives
Ensuring efficiency and ease of operations for the national helpline. UGC, colleges. universities, and the students

Creating awareness to demote ragging in universities, colleges across India /@/

Monitoring of the databases maintained by the commission
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§»  The Councils, Regulatory Bodies

The 15 councils in India are making collaborative efforts with UGC to address the menace of ragging. They have been
issuing directions and monitoring the affiliated universities and colleges for adhering to the regulatory provisions
and compliances. They participate in UGC Inter-Council meetings and the Anti-Ragging Monitoring Committee
meetings of the Ministry of Education, Government of India for updates and strategies. The councils are:

1. All India Council of Technical Education (AICTE)

2. Bar Council of India (BCI)

3. Council of Architecture (COA)

4, Dental Council of India (DCI)

5. Indlan Council for Agricultural Research (ICAR)

6. Indian Council of Medical Research (ICMR)

T Indian Nursing Council (INC)

8. Mahatma Gandhi National Council of Rural Education (MGNCRE)
9. National Commission for Homoeopathy (NCH)

10. National Commission for Indian System of Medicine (NCISM)

7 National Council for Hotel Management & Catering Technology (NCHMCT)
12. National Council for Teacher Education (NCTE)

13. National Medical Commission (NMC)

14. Pharmacy Council of India (PCI)

15, Rehabilitation Council of India (RCI)

16. Sports Authority of India (SAl)

17. Veterinary Council of India (VCI)

I The Anti-Ragging Committee (ARC), Universities and Colleges

The Anti-Ragging Committee is instituted at each college or university to ensure compliance with the provisions
of the regulations as well as the provisions of any law for the time being in force concerning ragging; investigate
complaints and also, monitor and oversee the performance of the Anti-Ragging Squad in prevention of ragging in
the institution. The Anti-Ragging Committee is responsible for inculcating a culture of Ragging Free Environment on
Campus. The Anti-Ragging Committee is involved in designing strategies and action plan for curbing the menace
of ragging in the college by adopting an array of activities. The committee Is also responsible for conducting
awareness programmes from time-to-time on campus.

P Anti-Ragging Squads, Universities and Colleges

The Anti-Ragging Squad office bearers work under the supervision and guidance of the Anti-Ragging Committee
and engage in checking places like hostels, buses, canteens, grounds, classrooms and other places of student
congregation to keep a vigil and stop the incidences of ragging. if any, and report them if they happen. The squad
role is also to educate the students at large by adopting various means about the menace of ragging and related
punishments there 10

/%Dﬁ_ﬂw;/
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>

Transparant Complaint Process

The status of the complaint with compiete tollow-up can be sccessed ai the link belew with specific
compiaint number

Ragging Complaints Registration

The students in distress due to ragging-related incidents can contact National Anti-Ragging Helpline 1800-
180-5522 (24x7 Toll Free) or e-mail to helpline@antiragging.in.

Or
They may also contact UGC Monitoring Agency i.e. Centre for Youth (C4Y) at antiragging@c4yindia.org or

011-41619005 or 98180 44577 (only in case of emergency).
,@&
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IMPORTANT LINKS FOR THE STUDENTS, COLLEGES,
UNIVERSITIES AND COUNCILS

p Students and Parents Undertaking Affidavit

In compliance of the second amendment in UGC Regulations, it is compulsory for each student and every parent
to submit an onfine Anti-Ragging undertaking affidavit every academic year. The universities and colleges are also
requested 1o implement the revised procedure for students to file online Anti-Ragging affidavits. The student will
receive an e-mail with her/ his registration number. The student will forward that e-mail 1o the Nodal officer in her/
his university/coflege e-mail, (Please note that the student will not receive pdf affidavits and she/ he is not required
to print & sign it as it used to be in the earlier case)

Link to fill out the online undertaking affidavit by students and parents:
www anltiragging.in/alfidavil_registration_disclaimerhiml | vww cdyindia.org/Home/Undertaking

| Ragging Complaints Registration
The complaints of ragging are being registered through the following means:
1. Via e-mail: helpline@antiragging.in
2. National Anti-Ragging Help Line; 1800-180-5522. 24x7 Toll Free Number
3. Suo Motto via Social Medsa platforms, news, reporters, influencers, social workers among others

Links for filling out ragging complaints:
The National Anti-Ragging Helpline website - www antiragging. in
The Monitoning Agency website - www.c4dyndia.org

P Universities and Colleges Compliance

The UGC regulation has made it mandatory for the universities and colleges to demote ragging in their campuses
and follow the compliances to achieve these objectives. The universities are requested to fill online compliance and
also immediately instruct all the colleges under their purview to follow it.

Link for ‘confirmation on compliance being followed "
www.antiragging.in/compliance_desclaimechiml | www.c4dyindia. org/Home/CoilegeComplaince

3 Colieges and Universities Contact Details

As per the order of the Hon'ble Supreme Court, it is mandatory for the coliege and university authorities to update
their details each year, so that college students can navigate the college or university details while filing the
undertaking affidavit.

Link to update college or university details:
www anfiragging.m/compliance_desclkumer itmi | hifps://www cdyindia org/Home/UpdateColiCont

B Councils Reporting
The various councils in India are the statutory bodies for requiating universities and colleges. The measures
undertaken by them to curb the menace of ragging in their respected affiliated universities and colleges are 10 be
mandatorily reported.

Link to upload the council’s reports: ./%
A '
/
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HIGHER EDUCATION INSTITUTIONS IN INDIA (HEIs)

UGC Regulations on 'Curbing the Menace of Ragging in Higher Educational Institutions, 2009° are mandatory and
all higher education institutions are required to take necessary steps for its implementation including the monitoring
mechanism. Any violation of these regulations will be viewed seriously. If any institution fails to take adequate steps
to prevent ragging or does not act in accordance with these Regulations or fails to punish perpetrators of incidents of
ragging suitably, it will attract punitive action against itself by the UGC.

The requisite mandatory action for curbing the menace of ragging in all Higher Educational Institutions in India:
*  Strengthen and augment anti-ragging mechanism by way of adequate publicity through various mediums
+ Constitution of Anti-Ragging committee and Anti-Ragging squad

* [Establish Anti-Ragging Cell

= Install CCTV cameras at vital points

» Organise anti-ragging interaction, workshops and seminars for the freshers and the senior students

*  After the commencement of the academic year organised professional counselling of the students

* Ensure identification of trouble triggers and take appropriate action

* Mention of Anti-Ragging warnings in the institution's E-prospectus and E-information booklets/ brachures

+ Conduct surprise inspections of hostels, students, accommodation, canteens, rest cum recreational rooms,
toilets, bus stands, and all other strategic locations

* Undertake all other measures that would augur well in preventing/ quelling ragging and any uncatled-for behaviour
and the incident.

Website with nodal officers’ complete details

Universities/ colieges have to dispiay the email address and contact number of the Nodal Officer of the Anti-Ragging
Committee of their university/ college on their website and campus areas like Admission Centre, Departments, Library,
Canteen, Hostel, Common facilities, etc.

Admission Form

Universities and colleges are requested to insert a mandatory column in their university/ colleges admission form as
per the given format:

ﬁnb-Raggmg Undertaking Reference no:

el
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AWARENESS MEASURES FOR RAGGING FREE CAMPUSES

*  Every public declaration of intent by any institution in
electronic, audio-visual, online, social media, print,
website, admission prospectus/ bookiet or any other
media should expressly mention that ragging is totally
prohibited in the institution at the time of admission of
students in any course,

* The brochure of admission/ instruction booklet or
prospectus, whether in print or electronic format, shall
prominently print these regulations in full.

* |Institutions should display posters in all prominent
locations showcasing the provisions of penal law
applicable to incidents of ragging.

+  Atthe end of each academic year, the institution should
send a letter to the parents/ guardians informing them
about the Regulations and any law for the time being
enforced prohibiting ragging and its punishments,

* Institutions can issue public notices in the newspapers,
update their websites with the nodal officer's complete
details.

+ Every fresher should be provided with a printed leaflet
with all the information to seek help and guidance from
all authorities and agencies, and a calendar of events and activities laid down by the institution to facilitate and
complement the familiarisation of freshers with the academic environment of the institution.

* Institutions should conduct joint sensitisation and orientation programmes for both freshers and senior students.

* Institutions should constitute Anti-Ragging Committee and Anti-Ragging Squad which will be responsible for
spreading awareness and preventing the occurrence of ragging.

«  Meeting of all staff, functionaries and agencies before the commencement of the academic session.
* Institutions should launch a publicity campaign against ragging before the commencement of the academic year

*  After the commencement of the academic year, the batch of freshers should be divided into small groups and
assigned to the facuity for difficulties and guidance.

*  Random anonymous survey should be done among students about ragging, and it should be a regular practice in
the institution.

in Nutshell

UGC designed and distributed four types of posters amongst Universities/ Regulatory Authorities/ Councals/ WTs/ NITs/ other |
educational insttutions for their promenent display. These anti-ragging posters must be displayed at all prominent places ke
the Admission centre, Departments, Libvary. canteen. Hostel. Commen facilities. etc. These posters are available on UGC
website. The size of the posters should be Bx6 feet

" UGC developed 05 TVCs of 30 seconds each with different perspectves 12 Parents, victims, and Offenders
: &
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AWARENESS COLLATERALS

»  Poslers

RAS,

JUSELITERACT

Download:

3 Videos

VIDEOS ON RAGGING

- Frequently Asked Questions (FAQ)

;
p y srtia merfidnmme lAnkiDansne
v antiragging.in/fags. itmi | www.cdyindia org/Home!AntiRagging V@'—}j«//
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REACH OUT
University Grant Commission (UGC) UGC Anti-Ragging Cell (ARC)
Bahadur Shah Zafar Marg NET Bureau, South Campus of Delhi University,
New Dethi 110 002 Benito Jhuarez Marg, New Delhi 110 021
P: 91 11 2360 4446; 2360 4200 P:91 11 2411 2087
E: contact.ugc@nic.in E: raggingcefl@yahoo.in
Monitoring Agency Nalional Anti-Ragging Helpline
Centre for Youth (C4Y) New Delhi 110 007
New Defhi 110 068 P: 1800 180 5522
P:91 11 4161 9005 E: helpline@antiragging.in

E: antiragging@cdyindia.org

NATIONAL RAGGING PREVENTION PROGRAMME

wWWw.lge.ac.in

www_antiragging.in and www.cdyindia. org
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Composition of College
Grievance Redressal Cell |
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COMPOSTION

¢ Lrievance Redressal Cell of the College is having the provision
f members as follows:

¢ Three senior member of the teaching faculty to be nominated by
principal,

* The principal will act as a chairperson.

* A representative among the students of the college to be
nominated by the principal based on the academic
merivexcellence  in  sports/performance  in co-curricular
activities,

¢ following members are in-charge of the cell for the academic
ecar 2021-2022;

:_ z I... - I - = - : - : T
i C("Pr'mc:ml of the Dr. Umeshchandra 2 - Chairperson
! ollege Yadav /=

’ | Senior member of the Prof. Neeta S
teaching faculty to be :
’ | nominated by

! principal.

|

rJ

3. Senior member of the
teaching faculty to be
. nominated by
5 principal.

| 4. Senior member of the
teaching faculty to be
nominated by
principal.
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Minutes of Meeting and
Notices
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GRIEVANCE REDRESSAL FORM

I he Chairman,
ollege Grievance Redressal CellCGRC)
Subject:Application for Redressal of
Grievance/s
Respected Sir'Madam,

I'We am/are hereby forward
srievance’s Kindly accept i
.My Our personal details an
are as follows:

ing my/our application for Redressal of
tand do the further processing
d particulars about my/our grievances

———e e <, :

1B e ' First Name of the student

2 Middie Name of the student

; Last Name of thestudent
|

iy r" Department B.Com
| _* - J
Residential Address of the student

, Permanent Address of the student
|

Email of the student

Mobile no of the student

Whats App no of the student

Faculty

/%9 {
-—-""';-'—;’if‘——
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P

e e

| Programme of Study | B.Com

Year of Study

—————.

Semester

—————

Roll No.

PRN No.

—

Write the Nature of your
Grievance

/We hereby declare that the above information furnished by me/us is true to
¢ best of my/our knowledge. In case if it is turned false vare
onally responsible for the punishment, h

"@a}w
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NIRMALA COLLEGE OF COMMERCE
MALAD- (EAST)
2021-2022

Date: 01/09/2021

NOTICE
It the members of Student Grievance Redressal Cell are hereby informed that
meeting is scheduled on, Tuesday 07/09/2021 a110.30 am in Block no 2.

genda of the Meeting:

b To discuss about the delegation and the responsibility of the member
during the first semester of academic vear 2021-2022.

2) To inform the committee members about the objectives of the Student
Grievance Redressal Cell

3) To discuss on how to look into the complaints lodged by any student, and
judge its merit.

4) To assign the duty of checking the google form link  and excel sheet
regularly for the academic year 2021-22.

All are requested to be presented for same.

o

i Neéta Singh

“0-Ordinator )
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NIRMALA COLLEGE OF COMMERCE
MALAD- (EAST)
2021-2022
Date:13/09/2021

MINUTES

w Tuesday 7" September 2021 at 10:30 am in Block no :02. meeting was held
v Cirievance Redressal Cell. All members were present for the meeting.

lember present for the muting-.

[ FACULTY NAME _ [ ~ SIGNATURE
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The meeting commenced in the presence of the principal and the coordinator.
At the first objectives of creating Grievance Redressal Cell was.

1) The Grievance Cell will act upon cases which have been
with the necessary documents. Important matters will

2) The Grievance Cell will assure that the grievance
solved in a stipulated time limit provided by

e

3) Decided to Encourage the Students 1o &
freely and frankly, without any fear
medium of Google Form link, whit
class teachers. It which will be

,/@M
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As there was no other matter for discussion, meeting was concluded with
vote of thanks to Chairperson

Dr. Umeshchandra Yadav

(Co-Ordinator ) nimliil' oyat

R Satt Marg. Mon. Scrool Biag
Maisd (E)
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GRIEVA

To,
The Chairman,

Respected Sir/Madam,

L’\F'c amvare hereby forwarding my;,
Gnevance’s. Kindly accept it and do
personal detals and particulars
follows:

e

NQ_-'EIQ'LLJ,R.E-S:SJ'_\.L_ FORM

College Grievance Redressal Cei (CG

Subject: Application for Redressal of
Cirievancers

v/our

the further processing. My/Our
about my/our grievances are s
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application for Redressal of
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L [FstName of the stugems o} Stlng
E __| Middle Name of the snudent Asif
Last Name of the studunt Shatkh
! Department B.Com
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laration from the studeni/s

IWe hereby declare thit the above information furnished by mc/us is true 10

be bestof my‘our knowledge. In case if it 15 turned false 'We am/are
ronally respansible for the punishment

Maiad (E)
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NMRMALA COLLEGE OF COMMERCE
MALAD. (EAST)
2021-2022
Date: 180272022
NOTICE

| # the members of Grievance RM(‘cﬂmwrbg informed that a meeting «
cheduled on Saturday, 19022023 11.30 am in Principal®s Office

gends of the Mecting:

F1To discuss on the application No. | received from Subana Asif Sheikh of
F.Y.B Com B-33 n the Complain Box/Suggestion Box on 16 February 2022

mmmmw-

. _FACULTY NAME !

Prof. Neeta Singh
 Prof. Reena Shukla —
::me. Hamza Usmani
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NIRMALA COLLEGE OF COMMERCYE

MALAD. (EAST)
2021-2022

Date:21/02/2022
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B in Natunday, 19022022 rincipal’s Office, meeting way held by

were present for the meeting,

Member present for the meeting:.
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Prof. Neeta Singh
Prof. Reena Shukia {
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he meeting commenced in the presence of the p
Aflerwards the business of meeting started by tak

Principal
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L hatrprson sugyested thag iinediate uction must be ke regarding
cleaning of the Pretiises

o ( Mairperson LRI L

the conchusi i lhat ¢ leaning
LA necessary

staff will ensure und
hywiene

it the college premises

As there was no tther matter liy dh{,u\mun mw!ing W

ad concluded with vote of

thanks to Chairperson

/
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Prof. Nv‘u Singh

(Co-Ordinator )
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ACTION FAKEN REPORT
Action Taken Report Meeting by the Grie
19022022 for discussion of the applicatio
Division B - 33, Action of cleaning she col
cleaning staff would ensure
Her complain was resolved

vance Redressal Cell was conducted on
n by Suhana Asif Sheikh of F.Y.B.Com

e lege premises was taken and the
wetene will maintained in colle

ge premises in future

i

Prof. .ﬁccm Singh

(Co-Ordinator )
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